
 
 

 
 
  
 
 Bulletin Number: MSA 21-41 
 
 Distribution: All Providers 
 
 Issued: October 14, 2021 
 
 Subject: Program of All-inclusive Care for the Elderly (PACE) Encounters and 

Provider Enrollment 
 
 Effective: As Indicated 
 
Programs Affected: PACE 
 
This bulletin is to inform PACE providers of the following updates in reference to Final Bulletin 
MSA 21-13.  No later than January 1, 2022, PACE providers are required to begin submitting 
encounter data to the Michigan Department of Health and Human Services (MDHHS).  On a 
monthly basis, PACE providers will submit encounters for services that are able to be 
reasonably and distinctly coded and are either provided to a Medicaid-only beneficiary or are 
provided to a dual beneficiary and not covered by Medicare.  Encounters submitted will be for 
services provided/paid for in the month prior.  
 
Technical guidance on PACE encounters can be found at MDHHS - HIPAA - Companion 
Guides (michigan.gov) 
 
Manual Maintenance 
 
Retain this bulletin until the information is incorporated into the MDHHS Medicaid Provider 
Manual. 
 
Questions 
 
Any questions regarding this bulletin should be directed to Provider Inquiry, Department of 
Health and Human Services, P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mailed to 
ProviderSupport@michigan.gov.  When you submit an e-mail, be sure to include your name, 
affiliation, NPI number, and phone number so you may be contacted if necessary.  Providers 
may phone toll-free 1-800-292-2550. 
 
An electronic copy of this document is available at www.michigan.gov/medicaidproviders >> 
Policy, Letters & Forms.   
 
Approved 
 
 
 
Kate Massey, Director 
Medical Services Administration 
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